Q: 产品无法开机，或者电源打开并立即关闭?
A: 接通电源后，足部按摩器将闪烁一秒钟，然后熄灭。 这是正常现象。您需要按住3秒钟以打开按摩器，然后使用遥控器或手动进行设置。 通常情况下，如果在打开电源后不增加强度，而仅更改模式，则待机时间过后它将自动关闭。 在大多数情况下，启动失败是由于操作不当引起的，请立即与我们联系以正确使用足部按摩器。

Q: 商品收到时存在瑕疵或者缺少配件，怎么解决？
A: 请立即与我们OSITO联系以退款或者重发配件。

Q: 脚底按摩中电流强度较低?
A:  我们的足底按摩仪有99种强度水平和25种模式：您可以使用红外线遥控器控制脚部循环刺激器的强度和波形模式。如果您觉得强度较低，可以按“ SOLE +”来增加强度。
Q: 足底按摩仪没有振动感?

A: 本足底按摩仪是一种电子式脚和腿刺激器，不是普通的捏合机，指压板，无振动。足部刺激器是专业的足部松弛疗法，它使用EMS和TENS技术，已通过CE认证，并经过了有效的临床测试。该技术已被物理治疗师，医院和其他医疗保健专业人员使用了50多年，并且已被临床证明是安全有效的。
Q: 适合残疾人士和心脏病人使用吗？

A: 不适合。
Q: 使用过程中如果感到身体不适，怎么办？

A: 请停止使用本产品，如果您有任何健康状况，请在购买前咨询医生。

-----------------------------------------

Q: The product cannot be turned on, or the power is turned on and turned off immediately?

A: After turning on the power, the foot massager will flash for one second and then go out. this is normal phenomenon. You need to press and hold for 3 seconds to turn on the massager, and then use the remote control or set it manually. Normally, if you do not increase the intensity after turning on the power, but only change the mode, it will automatically turn off after the standby time has elapsed. In most cases, the failure of startup is caused by improper operation, please contact us immediately to use the foot massager correctly.

Q: There are defects or missing accessories when the product is received, how to solve it?

A: Please contact us OSITO immediately to refund or resend the accessories.

Q: The intensity of foot massage is low, how to adjust it?

A: Our foot massager has 99 intensity levels and 25 modes: You can use the infrared remote control to control the intensity and waveform mode of the foot circulatory stimulator. If you feel the intensity is low, you can press "SOLE +" to increase the intensity.

Q: There is no vibration in the foot massager?

A: This foot massager is an electronic foot and leg stimulator, not an ordinary kneader, acupressure plate, no vibration. Foot stimulator is a professional foot relaxation therapy, it uses EMS and TENS technology, has passed CE certification, and has undergone effective clinical testing. This technology has been used by physiotherapists, hospitals and other healthcare professionals for more than 50 years, and has been clinically proven to be safe and effective.

Q: Is it suitable for people with disabilities and heart disease?

A: No, not suitable.

Q: What should I do if I feel unwell during use?

A: Please stop using this product. If you have any health conditions, please consult a doctor before buying.

